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This competition code of conduct has been endorsed and adopted by the European Justice
Forum (EJF) AISBL’s board of directors 23/04/2026 (hereafter: “Code of Conduct”).

I. INTRODUCTION

Trade associations, including the European Justice Forum AISBL (the “Association”),
provide a lawful framework through which competitors may engage in cooperation.
Although such associations typically carry out legitimate and beneficial activities that do
not, in themselves, give rise to competition law concerns and often generate value for
their members, consumers and the wider market, the fact that they bring together actual
or potential competitors creates a risk of anti-competitive interactions. Both trade
associations and their members may be held legally responsible for infringements of
competition law and may be subject to significant fines.

The Association is committed to strictly complying with applicable competition rules.
II. PURPOSE OF THE COMPETITION CODE OF CONDUCT

Infringements of competition law can result in serious consequences. Members may face
fines of up to 10% of their total turnover, be required to compensate third parties that
have suffered harm, and incur significant costs related to investigations, in addition to
reputational damage. The Association itself may also be held responsible and may be fined
up to 10% of the combined total turnover of all Members.

A lack of awareness of competition rules does not exempt either the Association or its
Members from liability. It is therefore essential for Members to understand the key areas
of competition law risk and to recognise situations in which such risks may arise.

The Code of Conduct provides general guidance to minimize the risk of competition law
breaches occurring. It sets forth the basic principles that the (i) the Members, (ii) the
Representatives of the Members, (ii) the Directors, (ii) the Chair, (iii) the CEO (iv) the
members of the Board, and (v) the staff (hereafter: "Concerned Persons”) of the
Association will comply with when preparing, organizing and attending the meetings, i.e.
(i) physical meetings, (ii) meetings held via telephone, video or web conference, and (iii)
meetings via written procedures (hereafter: “Meetings”) as well as in the day to day
conduct of Association activities.
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This Code of Conduct must be expressly and unconditionally accepted by all current and
future Concerned Persons. It is essential that the Association’s activities comply with
competition law and with this Code of Conduct not only in appearance, but also in practice.

Each Member remains individually responsible for ensuring compliance with competition
law and must rely on their own legal counsel in this regard. The Association and its staff
do not assume responsibility for overseeing or ensuring Members’ compliance with
competition rules in their own activities. Any failure to comply with competition law or
with this Code of Conduct that comes to the Association’s attention may result in the
exclusion of the relevant Member.

This Code of Conduct reflects the requirements of Belgian and European competition law.
As national competition rules may differ, Members are expected to seek appropriate local
legal advice when addressing specific issues. This Code of Conduct does not constitute,
and should not be regarded as, legal advice for any particular factual situation.

III. GUIDELINES
1. General

This Code of Conduct is provided to, and applies to, all Concerned Persons in order to
assist them in ensuring that the Association’s meetings, decisions, and activities do not
result in infringements of competition law.

This Code of Conduct is not exhaustive and cannot address every possible situation. It is
intended as a reminder of the key competition law obligations that apply to Concerned
Persons.

Competition law is designed to preserve and promote effective competition in the market.
It contains two principal sets of rules that are relevant to the activities of trade associations
and their members. First, Article 101 of the Treaty on the Functioning of the European
Union ("TFEU”) and Article IV.1 of the Belgian Economic Code prohibit anti-competitive
coordination or concerted practices in broadly similar terms. Second, Article 102 TFEU and
Article IV.2 of the Belgian Economic Code prohibit anti-competitive unilateral conduct by
undertakings holding a dominant position in the relevant market.

This Code of Conduct therefore places particular emphasis on the prohibition of
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anti-competitive coordination.

Any form of coordination between members that has the object or effect of preventing,
restricting, or distorting competition is prohibited. A breach of competition law may occur
even where decisions or recommendations are non-binding or have not been fully
implemented.

All aspects and conducts of a trade association must comply with competition law rules,
including:

e Membership issues;

e Information exchange;

e Conduct in Meetings;

e Communications and informal contacts/events.

2. Membership

Membership requirements may raise competition law concerns where exclusion from
membership places an undertaking at a competitive disadvantage.

For this reason, the Association shall ensure that its rules governing the admission,
resignation, and exclusion of Members are transparent, based on objective criteria, and
applied in a non-discriminatory manner. Decisions of the Board of Directors concerning
the admission of new Members shall always be duly reasoned.

e Membership in the Association is entirely voluntary. No undertaking shall be
compelled to join the Association or suffer any disadvantage for choosing not to
become a Member, including exclusion from benefits that are necessary to carry
out its activities.

e Members remain free at all times to participate in other associations, initiatives, or
organisations of their choosing.

e Membership of the Association shall be open to all legal entities that are actors or
stakeholders in the four-party payment card scheme, subject to transparent and
non-discriminatory eligibility criteria as set out in the Association’s bylaws.

e Members shall not be subject to any restrictions regarding the manner in which
they conduct their business. All participation and actions within the Association are
voluntary, and each Member remains fully free to take independent and
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competitive business decisions.

3. Information exchange

The Association shall not be used by Concerned Persons as a platform for the exchange
of confidential or otherwise commercially sensitive information between Members.

Information exchanges may have a significant impact on competition where they reduce
or eliminate uncertainty in the market and, as a result, weaken or remove competitive
pressure between Members. Concerned Persons must therefore never disclose or share
confidential or commercially sensitive information relating to Members (hereafter
“Competitively Sensitive Information”), including, in particular, strategic information
concerning:

e Turnover;

e Prices, rates, promotions, discounts, rebates and reductions or rules related to such
pricing;

e Costs;

e Production capacities;

e Profits and profit margins;

e Output and sales;

e Market shares and sales territories;

e Investment plans, new product(s) and/or service(s);

e Advertising, marketing or promotion plans;

¢ Bidding or refraining from bidding;

e Credit conditions or any other trading terms and conditions with third parties;
e Selection, rejection or termination of customers or suppliers;

e Market entry; and

¢ Joint market conducts.

The Association does not allow the Concerned Persons to disclose or share Competitively
Sensitive Information.

The Association may establish mechanisms that allow for the collection and exchange of
business information relating to the market, such as statistics, studies, or surveys. In such
cases, the information shall be gathered, aggregated, and shared only in anonymised
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form. Only aggregated data shall be disclosed, and it must not include confidential
information relating to individual undertakings or allow the identification or reconstruction
of individual data. Where fewer than three responses are received for a particular
question, aggregated results shall not be shared. In addition, the Association shall not be
able to identify the origin of the data provided, including the identity of participants in
online surveys.

The exchange of information that is already publicly available, accessible to market
participants, or unrelated to competitive parameters such as information concerning
regulatory or legislative developments is generally unlikely to raise competition law
concerns. The Association shall not issue recommendations, and Members shall not draw
collective conclusions, on the basis of the statistical data or information exchanged.

4. Conduct in Meetings

Meetings of trade associations provide opportunities for competitors to interact directly.
It is therefore essential that all meetings organised by the Association including working
groups, conferences, and workshops are conducted in a manner that minimises the risk
of inappropriate or unlawful discussions. In particular:

e Members shall ensure that their designated representatives receive appropriate training
on competition law compliance.

¢ At the start of each meeting, the chair shall remind all attending Concerned Persons of
the existence of the Code of Conduct and the obligations arising from it.

e Meetings shall be conducted on the basis of an agenda prepared and circulated in
advance. The agenda shall expressly refer to compliance with competition law. Once
circulated, Concerned Persons remain free to consult their own legal department or
external legal counsel if they believe that any proposed topic may involve the disclosure
of Competitively Sensitive Information.

e The agenda shall be strictly adhered to during the meeting. Each meeting shall be
documented through minutes prepared after the meeting, accurately reflecting the
discussions held and any decisions taken. The minutes shall be promptly circulated to all
participants.
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e For in-person meetings, a list of participants shall be circulated during the meeting and
signed by all attendees, and annexed to the minutes. For remote or conference-call
meetings, the minutes shall identify all participants. In all cases, the minutes shall be
shared with all participants.

e Concerned Persons participating in meetings shall confine their discussions to the items
listed on the agenda and shall not discuss, exchange, or agree on non-public or
Competitively Sensitive Information. Topics not included on the pre-approved agenda may
be addressed only where the chair determines that they do not raise competition law
concerns.

e Where a Concerned Person is uncertain whether a discussion or conduct may raise
competition law issues, they shall immediately raise an objection, which shall be recorded
in the minutes. The chair shall decide whether the discussion may continue, and the
reasoning for that decision shall also be reflected in the minutes.

e Any Concerned Person who fails to comply with the principles set out in the Code of
Conduct may be asked by the chair or another participant to leave the meeting. Such a
person may be temporarily or permanently excluded from future meetings and may be
subject to further measures in accordance with the Association’s procedures.

e A competition law expert shall be invited to attend meetings where topics may involve
sensitive issues for Members.

5. Communication and informal contacts/events

Inappropriate discussions involving Competitively Sensitive Information may also take
place in informal contexts, such as during coffee breaks, meals, or social events.

The same standards of conduct that apply to formal Association meetings shall equally
apply to social events organised in connection with Association activities, as well as to any
other informal interactions. In addition, all communications within the Association
between Concerned Persons, and any information exchanged through the Association’s
website or communication channels, are subject to this Code of Conduct.

ITII. CONFIDENTIALITY
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All working documents, memoranda, internal position papers, and voting positions
prepared for or discussed in the context of the Association’s meetings shall be treated as
confidential. Such materials shall not be made public unless they are expressly designated
as public information and/or their disclosure is explicitly authorised by the Association.
They shall likewise not be shared with, or commented on to, third parties unless the
Association has expressly permitted such communication.
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Annex 1 — Practical Competition Law Compliance Principles

Concerned Persons remain individually responsible for ensuring their own compliance with
competition law at all times.

Meetings of the Association must be organised and conducted in a manner that ensures
compliance with competition rules. A clear written agenda shall be prepared and circulated
in advance of each meeting, and discussions during the meeting shall be strictly limited
to the items listed on that agenda. Minutes shall be prepared following each meeting and
shall accurately reflect all topics discussed and any decisions taken.

Concerned Persons are expected to remain vigilant during meetings and other Association
activities. Where a discussion, activity, or conduct appears to raise competition law
concerns, the Concerned Person concerned shall raise an objection immediately. If
necessary, the meeting should be interrupted, and the objection must be recorded in the
minutes. In situations where concerns cannot be adequately addressed, the Concerned
Person should leave the meeting, clearly distance themselves from the discussion, and
make it explicit that they do not intend to use, rely on, or act upon any information
exchanged or any understanding reached.

Discussions within the Association may address business or sector developments only at
a general level. Concerned Persons must avoid the disclosure or exchange of
individualised business practices, commercial terms, or intended future business
strategies. Any exchange of information should, where appropriate, be limited to
aggregated, historical, and preferably publicly available data.

Where there is any doubt as to whether certain information may be competitively sensitive
or whether its exchange is permissible, Concerned Persons are expected to seek advice
from their own legal department or external legal counsel before engaging in such
discussions.

The Association must not be used as a forum for conduct that could be interpreted as
seeking to exclude competitors from the market or to create barriers to market entry. In
particular, Concerned Persons must not disclose or exchange competitively sensitive
information, including information relating to intended future business behaviour, margins
or pricing of individual undertakings (including current or future prices, rebates, discounts,
credit terms, or calculation methods), costs, strategies or measures aimed at reducing
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costs, or the planned launch of new products or services.

Concerned Persons must not discuss or agree on intended business conduct, including
matters relating to pricing or pricing components, or the conclusion, amendment, or
termination of contracts with specific customers. Likewise, no discussions or agreements
shall take place regarding collective action towards customers or measures or behaviour
that could affect competitors or market entry.

Silence must not be interpreted as acquiescence. Where competition law concerns arise,
Concerned Persons are expected to actively intervene rather than remain passive.

These principles apply equally to informal interactions, including social gatherings
connected with Association meetings.
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